
Kaebuse vorm 

 
Ees- ja perekonnanimi:         .............................................................................................................. 
 
Aadress:                                ............................................................................................................... 
 
Telefon:                                .............................................................................................................. 
 
E-mail:                                   .............................................................................................................. 
 
Kontonumber:*         ............................................................................................................. 
 
* Tagasimakse korral 

                          
Tellimuse / arve number:  ............................................................................................................. 
 
Toote nimi:   ............................................................................................................. 
 
Kaebuste lahendamine:* parandus / asendamine / raha tagastamine 
 
* sobimatud valikud tõmmake läbi 

 
Defekti täpne kirjeldus: .............................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
 
Kuupäev:   ...................................                                                Allkiri:   ........................................ 
 
 
 
 
 
 
                                                                                                                                                                      
Kaebuste saatmise aadress: OMNIVA EE (sorting center) – Packeta International 

SoftCotton.ee  ID 90504259 
Rukki tee 7 Lehmja, 75306 
Harju maakond, Estonia 


