
ili 

Reklamacijski obrazac  

 
Ime i prezime:                        ............................................................................................................. 
 
Adresa:                                  .............................................................................................................. 
 
Telefon:                                  ............................................................................................................. 
 
E-mail:                                 ............................................................................................................. 
 
Broj bankovnog računa:*    ............................................................................................................. 
 
* U slučaju povrata novca  

                          
Broj narudžbe / računa:        ............................................................................................................. 
 
Naziv proizvoda:                   ............................................................................................................. 
 
Svrha reklamacije: *   popravak / zamjena / povrat novca 
 
* Precrtajte netočno 

 
Detaljan opis greške:  .............................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
............................................................................................................................................................. 
 
 
 
 
Datum: ...................................                                                 Potpis: ........................................ 
 
                                                                                                                                                             
 
Adresa za slanje reklamacije:     
 
 
Robni terminali Zagreb  
Global Ekspres / CRO Ekspres skladiště  
Packeta International  
SoftCotton.hr ID 90830492 
Jankomir 25 M, hala 8/3 
10090 Zagreb 
 

 
        
 
 
SOFT COTTON s.r.o. 
Frýdecká 770/291 
719 00   Ostrava 
Češka republika 
 
 


